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Access Statement 

For assistance prior to arrival please contact the hotel on 01722 782020 or email 

reservations@thestoneshotel.co.uk 

Pre arrival 

The Stones Hotel is located on the A345, 3 miles from the Amesbury exit of the A303. 

 The nearest train station is in Salisbury town centre, 4.5 miles and 15 minutes’ 

drive from the hotel with links to London and airports. 

 There is a local taxi service that has accessible taxis if required, we can make 

a booking for you at reception 

 Brochures and menus can be provided in large print by prior arrangement 

 We have a web site (www.thestoneshotel.co.uk) and complimentary Wi-Fi at 

the hotel. 

Arrival & Parking facilities 

 On arrival to the property the car park is located at the front of the building. 

There are no gates at the entrance. 

 There are marked parking bays and ample space for a large number of 

vehicles and spaces are situated directly in front of the hotel and access 

ramp located on the terrace 

 The car park surface is level concrete 

 We can assist guests with parking and luggage on request 

 The bi-fold doors of the hotel located on the terrace can be opened wide to 

facilitate entry and exit for infirm or disabled guests. 

Main Entrance and Reception 

 At the main entrance there are three steps at 20cm each, the reception is 

located directly through the main entrance doors. 

 Once through the front doors off the terrace via the access ramp, the 

reception area is 10m away and is level with access to the bar and lounge. 

 The reception desk is located to the right as you enter 

 The reception desk is 115 cm high 

 The lounge is located directly off the terrace and has level flooring. 

 The front door is open between the hours of 6.00am and 2.00am (subject to 

occupancy). There is a bell for access outside of these hours. 

 The reception, lounge and bar areas are mainly carpeted with a laminate 

floor surround os the reception desk and bar. 

 The restaurant situated on the ground floor, next to the lounge and bar with a 

level access. The restaurant has a hard laminate floor. 

 The registration card can be enlarged if required. 
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 Brochures and menus can be enlarged upon prior request. 

 

The Building  

 

 The building ground floor houses reception, lounge, the restaurant, bar and 

function rooms with 15 ground floor bedrooms. 

 The door way to the ground floor bedrooms is 80cm wide and the corridor is 

120cm at its smallest. 

 Corridors are well lit 

 The flooring on all corridors on the ground floor is carpet 

 The covering on stairs and upstairs corridors is carpet 

 There are 14 stairs to the landing and the first floor bedrooms in the north 

wing, 16 stairs to the first floor bedrooms in the central wing 

 The stairs are 19cm high, 27cm deep, 114cm wide in the north wing 

 The stairs are 19cm high, 25cm deep, 96cm wide in the central wing 

Bedrooms 

 There is approximately 60cm between the wall and each side of the bed (the 

bed does move so 120cm total space is available to one side) 

 There is 2.2 metres free space at the end of the bed to the dressing table and 

wardrobe with a width of 2.57 metres. 

 There is an ensuite shower room with a 18cm step into shower 

 Beds are 60cm high but can be raised with blocks on request 

 There is a TV with Freeview and remote 

 The room entrances have laminate floor fitted approx. 2m from the door into 

the room and then have level carpet on the floor 

 Furniture is moveable on request 

 Complimentary Wi-Fi is available in all rooms 

Ensuite Bathrooms 

 Door width (main and bathroom) to rooms 104 & 105 are 80cm wide but 

there is an 18cm step to access the shower. All other rooms have a door 

width (main and bathroom) of 70cm. 

 The shower cubicles have a step/edge of 18cm high. There are grab rails 

available on request. 

 The flooring in the bathrooms are a hard lino tiling, level with the bedroom 

floor in most rooms. 

 The bath edge is 47cm high in room 205 

 A bath seat is available on request. 

 The basins are rounded bowls and have clear under space. They are 90cm 

high. 
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 The toilets are wall mounted at 50cm high 

 There is a horizontal rail beside the toilet (opposite side to transfer) and 1 

vertical rail in room 104 

 Good colour contrast of floors, walls, fittings and fixtures 

 

 

Other bedroom information 

 The Hotel has a telephone and audio alarm in every bedroom 

 Most bedrooms are generously proportioned but some provide more turning 

and transfer space than others. 

 We try as far as possible to allocate bedrooms based upon individual guests 

needs. 

 Emergency procedures are posted to the door to each bedroom and are 

explained upon check in for any disabled guests upon request. 

Public area Toilets 

 Bedrooms are ensuite and there are public toilets in the bar and restaurant 

area. There are also toilets located in the Solstice suite. 

 There is tile flooring in all bathrooms and toilets 

 The door to the male and female toilets in the restaurant and bar area are 

70cm wide, the disabled toilet 80cm. 

 Baby changing facilities are located in the ladies and disabled toilets. 

Conference and banqueting  

 The conference and banqueting suites can be access via a gentle slope 

located at the rear of the building interior. There is an 8cm step into the 

Equinox suite 

 The disabled access entrance doors to the Solstice wide via the gentle slope 

located at the rear of the building interior, the door way is 130cm wide 

 The area inside the Solstice suite is flat and the flooring is wooden. 

 The main entrance to the Solstice suite has 4 steps, 17cm high, 33cm deep 

and 160cm wide.   

Restaurant and Bar 

 Breakfast is served in the restaurant on the ground floor.  

 There are no steps to access the restaurant or bar unless entering from 

outside. 

 Menus can be provided in large print. 

 The bar is 115cm high 

 The flooring in the restaurant is a hard laminate floor, in the bar the flooring is 

carpet with a hard laminate floor surrounding the bar itself. 
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 All Furniture is flexible and can be moved on request. 

Public areas 

 Lighting in public areas is a combination of natural and electric light. 

 Background music is played in the public areas and the volume can be 

adjusted on request. 

 Complimentary Wi-Fi is available in all public areas 

Laundry 

 Laundry service and dry cleaning is available on request. 

Shop 

 There is garage and newsagents adjacent to the hotel. 

 

Grounds and Gardens 

 We have a large exterior terrace open to residents and the general public  

 Gardens TBC 

 

Additional information 

 Guide Dogs only are welcome at the hotel.  

 Mobile phone reception is generally good. 

 We are able to use various exits in the need of evacuation, the alarm rings 

continuously if evacuation is needed. If you require more assistance for 

evacuating please notify us on arrival. 

 We are happy to take delivery of hired equipment (please let us know if 

ordered-telephone number below for hirers). 

 We are a no smoking building. 

 Medication can be held in our fridge. Please contact reception for more 

information. 

 

Contact information 

 

The Stones Hotel, 

Highpost, Salisbury, 

Wiltshire, 

SP4 6AT 
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Tel: 01722 783 161 

Fax: TBC 

Email: enquiries@thestoneshotel.co.uk 

We welcome your feedback to help us continuously improve. If you have any 

comments please contact us on the number or email above. 
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